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« Welcome and Introduction
Céline Lefort

 Keynote speech: Why inclusivity matters in automated
mobility and the importance of community engagement
Sergio Fernandes

* Presentation from CulturalRoad
Miranda Quijano Monzoén

* Presentation from Diversify-CCAM

Anna Anund
3 ‘

« Q&A with the audience
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Sergio Fernandes, Head of Office
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https://www.ccam.eu/

CCAM Partnership

MISSION

Exploit the full systemic benefits
of new mobility solutions

Assess impacts and understand user and societal
effects to harmonise European R&l efforts.

Accelerate awareness and implementation of
innovative CCAM technologies and services.

S Co-funded by
S the European Union

Founded in

2021

+270

Members

Budget:

+1Billion

Cross-
sectoral

value chain
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Project overview in CCAM clusters
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https://www.ccam.eu/projects

Inclusivity in Automated Mobility

A societal -not only technological —transformation
Mobility enables access to opportunities
Key question: who benefits?

Risk of reinforcing inequalities

Opportunity for inclusive systems

R Co-funded by 7
B the European Union 22/04/2026



Why Inclusivity Matters?

Urban vs rural disparities

Digital divide and affordability
Accessibility for vulnerable users
Reducing social exclusion

Stronger societalimpact

22/04/2026 \D




Inclusivity by Design

Embed inclusivity from the start
Accessible vehicles & interfaces
Representative datasets
Affordable services

Co-creation with users

REAN Co-funded by
PN the European Union

22/04/2026
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Trust & Community Engagement

Trust drives adoption
Pilots and living labs
Engage citizens early
Adapt to local contexts

Dialogue over top-down

22/04/2026 D



From Innovation to Deployment

CCAM Partnership aligns stakeholders
Projects: CulturalRoad, Diversify-CCAM
Focus ondiversity & culture

Scaling requires collaboration

Inclusivity =success factor

22/04/2026 D



CCAM

sergio.fernandes@ccam.eu

ccam.eu
@CCAM_EU

m CCAM Association



https://www.ccam.eu/
https://twitter.com/CCAM_EU
https://www.linkedin.com/company/ccam-association/about/

CulturalRoad

Approach and methodology A
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18 Partners (13 Partners, 5 Associated)
with an overall budget: €4,327,206
(including non-EC funded partners)

14




- . [ _
CulturalRoad objectives J(
Leverage participatory planning to incorporate into the
design of more Cooperative, Connected and Automated Mobility

deployment strategies.

1 Increase societal benefits and acceptability of CCAM across different
regions in Europe (and globally), targeting geographical, cultural and
sociodemographic diversity.

O Actively engage with local communities and stakeholders from various
cultural backgrounds and geographical regions to gather insights on
their mobility needs.

O Develop sustainable and citizen-wide accepted deployment plans for
CCAM services

O Develop new gquidelines for CCAM implementation that consider
diversity in all its aspects

15



Methodological approach

Inclusivity

Metwork

Acceptance i ;
P optimisation

—_—

Psychological
factors

9-Pointed Star Rating System

to measure equity
16

Technical Workshop
Partners Facilitators

Industry

Step 1:
Workshop

Citizens
associations

Planning
Authorities

Service
operators

Policy
Makers

Target Groups Target Groups
Composition Needs
€ N
Target Target
Group 4 Step 2: Group 1
: 1
Target Focus Group Target
Group 3 Group 2
Q / \ J
Technical . Planning
::rt:::rz Evaluators Facilitators  p thorities

2-Step Participatory Co-creation

Framework



Demonstration sites Z(

Chosen to account for geographical,
cultural and sociodemographic
diversity:
+ Catalunya, Spain
* West Midlands and Oxfordshire,
United Kingdom

- Karlsruhe, Germany

* Ljubljana, Slovenia i ' D {
- Eilat, Israel »

17



=
Outputs — stay tuned to know more! (

« Toolkit of recommendations and best practice for Public Authorities, Technology
Companies and Transport Operators

how to create fair and equitable CCAM
How to use the Five-Pointed Star Model and how to adapt for local contexts

 Roadmap / strategy for the fair deployment of CCAM across Europe

* Trainings and toolkit promoted through channels such as the CCAM Knowledge
Base and Net Zero Cities websites

l\ .
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Basic Facts

=  HORIZON-CL5-2023-D6-01-04: Integrating European
diversity in the design, development and
implementation of CCAM solutions to support
mobility equity (CCAM Partnership)

= 15 partners in 7 European countries
=  Budget: ~4 M€

= Start Date: 01 June, 2024

= Duration: 3 years

= Coordinator: Anna Anund, VTI

= Scientific Manager: Stella Nikolaou, CERTH

Workshop — April 2026
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Vision and aim 4+ SCCAM

Diversify-CCAM envisions to develop methods and tools that support CCAM
developers, transportation planners and policy makers (European, national,
regional) in integrating social diversities in the design and implementation of future
shared autonomous mobility in all European landscapes.

Diversify-CCAM aims to expand the existing knowledge on CCAM social acceptance
and willingness to use, by integrating cultural, geographical and policy aspects
collected in 6 European countries, covering 12 diversified local contexts as well as
best practice strategies in CCAM design, development and implementation to
pioneer their fair deployment and advance mobility equity Europewide.

Workshop — April 2026

NN



Ambition %%\’éﬁﬁ

* Diversify-CCAM project goal is to deepen our understanding of the
diverse social contexts affecting the acceptance, adoption, and
utilisation of CCAM within the European mobility ecosystem.

* Additionally, the project aims to identify solutions for overcoming
challenges and barriers that impede the effectiveness of shared
services, particularly in areas with unique geographical and cultural
demands.

Workshop — April 2026
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Diversify- CCAMs 5 Strategic objectives mlh

DIVERSIFY

The project comprise of 5 Strategic objectives

= Study the cultural, geographical and policy aspects that affect \ cuuraL
the social acceptance, usage and deployment of CCAM solutions \ R
= Create and evaluate iteration-driven methodological tools and
apply them for data collection, disaggregation and correlation

with real end-users at 6 European countries and 12 local g g
cé P
contexts 35 g5
: : e L . 52 @
= Study the influence of diversification factors on CCAM impact 2 z
=
areas =

= Develop alive knowledge transferability mechanism on
recurring diversification patterns affecting CCAM deployment in

. pe BUSINESS
specific local contexts. / FacTors

= Sustainable short and mid-term valorisation and governance

models for mobility equity

Workshop — April 2026
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Why inclusion is a key factor in the successful deployment of AIHTDWERSWV
automated mobility? 4x83CCAM

One size do not fit all - cultural/ geographical/policy perspective considered

. 'd ilot si Resid (o Visi Touri: Stud Children/  Elderl Mi t:
R e S I e n tS . St u d e n tS ilot site esidents la:)smmut isitors ourists tudents ildren lerly igrants

young /Refugee

/workers

" Commuters/workers g Children/young
Barcelona (x)
. V|S|t0 rS Tarragona. .
: "  Elderl —
" Tourists derly Sionheim T
Frankfurt ( )
®  Migrants/Refuges
®  Persons with special needs = : R

12 pilot sites in Europe (six countries)

Workshop — April 2026



How different regions and communities experience mobility .

differently? U | DIVERSIFY
| i 3CCAM

Pilot Comparison

Side-by-side analysis of multiple pilot sites

Linképing Nykil Frankfurt Monheim Modena Carpi

Sweden Sweden Germany Germany Italy Italy
Thessaloniki Rhodes Brno Pferov Barcelona Baix Penedés
Greece Greece Czech Republic Czech Republic Spain Spain

Combined Summary

Average values across all 12 selected pilot sites. Shows the range (spread) between highest and lowest performing sites.

Cultural diversification factors affecting CCAM Geographical diversification factors affecting CCAM Policy diversification factors affecting CCAM Diversified Mobility Equity Index

74 68 72 75

Range: 56 - 88 | Spread: 32 Range: 45 - 87 | Spread: 42 Range: 66 - 81 | Spread: 15 Range: 59 - 88 | Spread: 29

points points points points

Diversify Impact KPIs by Pilot Site

Compare key performance indicators across each selected pilot site individually. Each bar represents a single pilot's score for that KPL.

100%
88% 88%
85% 3 83% 81% 81% 84% 85%
75% 76% : 75% 76% 78% 74% 79% 77% 75%
75% 13% 7% soo I % 670, soon man (20 1% 69% 1% 67% 66% 68%
59% | 59
50%
25%
0% = _
Cultural Geographical Policy Diversified
diversification diversification diversification Mobility Equity
factors affecting factors affecting factors affecting Index
CCAM CCAM CCAM

Workshop J— Apnl 2026 Il Linkoping Il Modena [l Thessaloni.. [l Rhodes [ Brno W Barcelona 8



How participatory approaches can supp
decision-making?

Workshop — April 2026
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User Segments ©

Break down metrics by user groups and demographics

Age Groups ©

() User Types
Classification based on how individuals use mobility services in the area

ilot site area.

Mathodoiog ed From survey responses about frequency and purpose of travel in th

Residents Commuters
Peaple fiving permanently in the ares, & People traveling reguiarly for
workfeducation.

Cultural diversification factors affecting.. 85
Cultural diversification tactors affecting.. 83
Geographical diversification factors aff.. 82
Geographical diversification factors aff.. 88
Policy diversification factors affecting C.. 71
" Palicy diversification factors affecting C. 68
Diversified Mobility Equity Index 81
Diversitied Mobility Equity Index 20

Average Score 80%
Average Score 78%

7 Highest Performing Segment
Residents show the highest average KPI score of 80%.

Select across categories to combine

() Children

Gender ©

Tour
A Temporary visitors using mability services for
o

Ieisure.

Cultural diversification factors affecting. 81
Geographical diversification factors aff. 77
Policy diversification factars affecting C 78

Diversified Mobility Equity Index 78

Average Score 78%

(1) Segment Needing Attention
Tourists have the lowest average score of 76%.

Children under 18 years requiring special
mobility considerations.

) Eiderly

Senior citizens with potential mobility

limitations.

(") Migrants

Migrants and refugees with specific

mability needs.

() Disabled

People with disabilities requiring
accessible mobility solutions.

(") Low Income

Low-income individuals with affordability

constraints.

Ll

Vulnerability Groups ©

Occasional Visitars
Irregular visitors (friands/family, occasional
teips)

Cultural diversification factors sffecting 82
Geographical diversification factars aft- 79
Palicy diversification factors affecting C 78

Diversified Mobility Equity Index 79

Aversge Scare 78%
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What’s next

Training Session - Practically
Considering Diversity and Inclusion for
Future Automated Public Transport
Services

ITS European Congress Istanbul

Tuesday 28 April — 10:30-12:00 — Room 3B/11

30
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DIVERSIFY
CCAM

EUROPEAN

® CONGRESS
ISTANBUL

S 27-29 APRIL 2026

TRAINING SESSION

Practically Considering Diversity and
Inclusion for Future Automated Public
Transport Services
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What’s next

Webinar: Co-Creating Mobility
Solutions with Local
Communities - Insights from
the CulturalRoad Demo Sites

Wednesday 13 May — 14:00-15:00

l\ :
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CulturalRoad

WEBINAR

Co-Creating Mobility Solutions with
Local Communities

13 MAY 2026

el 5 .
(©) 14:00-15:00 CEST .. 9 =




Connect with us

www.diversify-ccam.eu

B culturaiRoad Project Y Diversify-cCAM
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